
Technical Service Bulletin Transaction No.: 2019958/3 

57 Personalized memory settings of the key are not available Release date: Jun 4, 2009 

Condition 

REVISION HISTORY 

Revision Date Purpose 

3 - Revised header data (Added Q5) 

2 3/31/2009 Revised header data  

Revised Service 

1 2/9/2009 Original publication 

The customer may report that personalized memory settings (for example, electric exterior 
mirror, seat memory, radio, air conditioning, electric steering wheel, etc.) are inoperative or 
incorrectly assigned when using the remote key. 

Technical Background 

The memory settings for each key are stored in the individual control unit (depending on the 
function) and not in the key itself.  

Only the identification of the currently used remote key is transmitted on the CAN bus. Each 
participating control unit sets its own adjustments. 

Production Solution 

Not applicable. 

Service 

To rule out the key as the root cause, check whether the remote key is correctly identified by 
the vehicle.  

 Tip: Only keys on positions 1 to 4 are included in the personalized memory settings 
functions. Keys from position 5 cannot be personalized. 
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• 
A3, TT, R8: Check MVB 10 in the convenience control unit (address word 46). 

• 
A4 (B7), A4 Cabriolet: Check MVB 7 in the convenience control unit (address word 46). 

• 
A4 (B8), A5, Q5: Check MVB 10 in the control unit for access/start authorization (address 
word 05). 

• 
A6, Audi Q7: Check MVB 11 in the control unit for access/start authorization (address 
word 05). 

• 
A8: Check MVB 6 in the control unit for access/start authorization (address word 05). 

If the identification of the key is correctly displayed, the key is operating to manufacturer 
specification.  

The root cause for the condition must therefore be found in one of the participating control 
units. 

Warranty 

This TSB is informational only and not applicable to any Audi warranty. 

Additional Information 

All parts and service references provided in this TSB are subject to change and/or removal. 
Always check with your Parts Department and service manuals for the latest information.  

©2009 Audi of America, Inc. All rights reserved. Information contained in this document is 
based on the latest information available at the time of printing and is subject to the copyright 
and other intellectual property rights of Audi of America, Inc., its affiliated companies and its 
licensors. All rights are reserved to make changes at any time without notice. No part of this 
document may be reproduced, stored in a retrieval system, or transmitted in any form or by 
any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these 
materials be modified or reposted to other sites, without the prior expressed written 
permission of the publisher. 
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